[TpunoxenneNe 2 k mpukasy
ot 10.08.2021 r. Ne 196-0

INPABUJIA
OKA3aHUA YCJYT NMCUX0JIOT0-TeJATOrH4eCKOil, METOUYECKON U
KOHCYJIbTAIIMOHHOM MOMOIIM POAUTEIAM (3AaKOHHBIM MPEACTABUTEISIM) JeTel
U IPaKIaHaM, )KeJIAIIUM NPUHATH HA BOCIIMTAHHUE B CBOU CEMbH JIeTeil,
OCTABIIUXCHA 0e3 NMoneyeHus poauTesiei,
B paMKax peaju3auuyu MeponpusiTuii ¢peaepajbHOro NpoexKra
«CoBpeMeHHasl IKO0JI2» HAMOHAJIBLHOTO MpoeKkTa «O0pa3oBaHue»

1. OBILIUE ITOJIOKEHUA

1.1. Hacrosimue IIpaBuna pa3paboTaHbl B LENAX peau3allid MEpPONPUSATHUS
denepanbHoro mnpoekta «CoBpeMEHHas IIKOJa» HAIMOHAIBHOIO IPOEKTa
«O0Opa3oBaHHe», HANpPaBICHHOIO Ha CO3/JAHME YCIOBHA IS  TOBBIIICHUS
KOMIIETEHTHOCTH POAUTENEH (3aKOHHBIX NpPEICTaBUTENIEH) NETe B BONMPOCAX HX
pa3BUTHS, BOCIHUTAHMS, OOYUYEHHUS W COLMAIM3ALMHU; MOJy4YeHUs UHGOpMAIU O
COOCTBEHHBIX ITpaBax, NpaBax peOeHka B cdepe oOpa3oBaHUs; IIIAHUPOBAHUS
ponuTensMH  (3aKOHHBIMU  TIPEACTaBUTENAIMU)  JACMCTBUM 1O  PELIECHUIO
BOZHMKAIOIIMX I[PU BOCIUTAHWU, PA3BUTUU U OOydYeHHH peOEHKa BOIIPOCOB;
ONpeNeNeHUs] MEepeyHss U TMOpsAAKa BBINOJIHEHHS HEOOXOIUMBIX JAeHCTBUI
rpakJaHaMu, >KEJAOIIMMHU TPHUHITh HAa BOCHUTAHUE B CBOM CEMbHU JIETEH,
OCTaBIIMXCA 0€3 MONEYEHUS] POIUTENECH.

1.2. OcHOBHOHI 1I€NBI0O OKa3aHUSl YCAYr TICUXOJIOTO-TIeIarornYecKoH,
METOJAMYECKOW W  KOHCYJbTAlMOHHOM  MOMOIIM  POJUTENSIM  (3aKOHHBIM
IpEJICTaBUTENSIM) JETeH, a TaKkKe TpakJaHaM, >KeJaloLUMM IPUHATh Ha BOCIIUTAHUE
B CBOM CEMbHU JIETEH, OCTABINUXCS O€3 MOIeueHus poauTened (manee - YCayru)
ABJIETCSI OOECIEYEeHHE TMOBBIIICHUS KOMIETEHTHOCTH pOJAUTENeH (3aKOHHBIX
NPENCTABUTENICH) NETEN, TPaXkJaH, KEJIAIIUX MPHUHAThH Ha BOCIHUTAHUE B CBOIO
CEMBIO JIeTel, OCTaBIIMXCS 0€3 MOMeUYeHUs] pOJUTENEH, M0 BOPOCaM BOCIHUTAHMS,
pa3BuUTHS, OOyUEHHUS, COLMATN3ALUN AETEH.

1.3. Oxazanue VYciayr HampaBiIeHO Ha MpOMaraHgy MO3UTUBHOTO U
OTBETCTBEHHOTO POJUTENBCTBA, 3HAYMMOCTU POAUTEIBCKOTO IMPOCBEIICHMUS,

YKPCIUVICHUA HWHCTUTYTAa CCMbU W AYXOBHO-HPABCTBCHHBIX TpaI[I/IHI/Iﬁ CEMEHHBIX



OTHOLIEHHM.

1.4. Oxazanue Yciyr OCYHIECTBIISIETCS PErHMOHAIbHOM ClIy>)kO0M OKa3aHUs
YCIIYT TICUXOJIOTO-TIEAArOrMueCKoi, METOJUYECKON U KOHCYJIbTAllMOHHOM MOMOIIU
pOAUTENSIM (3aKOHHBIM TPEJICTABUTENSAIM) JIETEH, a TAKXKe TpakJaHaMm, >KeJIAroIUM
OPUHATH HAa BOCHHUTAHHE B CBOM CEMbHM JIeTE€H, OCTABIIMXCA 0O€3 MOINEUYECHHUS
ponuteneit (mamee — peruoHambHas Ciyx0a), QyHKIMOHHWpYIOMEH Ha Oa3e
Tam0O0BCKOro 00JaCTHOTO TOCYAApCTBEHHOTO OIO/HKETHOTO yupexaeHus «Llentp
JedeOHOM memarorukd W auddepeHurpoBaHHoro oOydeHus» (maigee — LleHTp
JeueOHON eAaroruku u AU PepeHnpOBaHHOTO O0yUEHUS).

B crpykrypy peruonanehoit Ciy:kObl BXOAST 0a30Bble IUIOMIAJKH C
KOHCYJIbTAIIMOHHBIMU ITyHKTaMHU.

1.5. OOmee pyKOBOACTBO JEATEIBHOCTHIO  peruoHanbHOr  CiryKObl
OCYLIECTBIISIETCS TUPEKTOPOM [lenTpa nedeOHOoM nearoruku u
nuddepeHupoBaHHOTO  00ydeHUsl. PyKOBOJCTBO  JESATEIBLHOCTbIO  0a30BBIX
IUJIOLIAJ0K OCYIIECTBIISIETCS PYKOBOAUTEIAMHU OpraHU3alui, Ha 0a3e KOTOPBIX OHH
CO3/aHBbl.

1.6. B cBoeit nestenpHOCTH peruoHanbHas Cioyk0a pyKOBOJCTBYETCS
HOPMATUBHBIMH TIpaBOBbIMH akTamu Poccuiickoit ®enepannu, TamO0BCKOM
00J1acTH, JIOKaJbHBIMU akTaMu Ciry:KOBbI.

1.7. llentp ne4yeOHOW TMENArOrMKU OCYIIECTBISET PYKOBOJCTBO H
KOOPAMHALIMIO JIEATENbHOCTH Bceil permonampHOM CitykObl, oOecrieuuBaeT
KOHTPOJIb  COOMIOAEHUS  CHEIUAIMCTAMH, MPEIOCTABISIOMIUMHA  POIUTEISIM
(3aKOHHBIM TPEJCTABUTEISIM) JeTe YCIyru (najnee — KOHCYJbTAHTHI), MPaBUI
OKa3aHus Y CIIyT.

1.8. Pernonanbnas Ciyx0a 3akiiroyaeT rpa)aaHCKO-TIPABOBBIC JTOTOBOPHI C
KOHCYJIbTAHTAMH, BEJET TIOCTOSHHBIM MOHUTOPUHT KOJMYECTBA M KadecTBa
OKa3aHHbBIX YCIYT.

1.9. IlpaBuna opraHuzauuu AESITEIBHOCTU pernoHanbHOM CiykObl 1O
OKa3aHMIO Y CIYr yCTaHaBIMBAIOTCS JIOKAIbHBIMA HOPMATHUBHBIMU akTamu LleHTpa
ne4eOHOM neAaroruku u AugdepeHIupOBaHHOTO 00yYEHUS.

1.10. bazoBbie IJIOIAIKT 00ecreuynBaroT (GyHKIIMOHUPOBAHUE



KOHCYJIbTALIMOHHBIX ITYHKTOB, OCYIIECTBIISIIOT PEryJSIPHBIA KOHTPOJb 3a HX
NESATEIbHOCTBIO, AKKYMYJHUPYIOT HMH(GOPMaLMI0 O CHEUHATUCTaX M BUAAX
KOHCYJIBTAIIMOHHBIX YCIYT, OCYIIECTBISIOT IPEIABAPUTEIBHYIO 3allUCh IT'PaKIaH Ha
KOHCYJIbTUPOBAHUE, MPEAOCTABISIIOT OTYETHOCTh B L{eHTp jeueOHON nenaroruku u
nriddepeHInpoOBaHHOTO O0YYCHUS.

1.11. Tpaduk oxazaHus yCIyr ompenensiercs O0a30BbBIMH IUIOIIAIKaMU
camocrosiTenbHo. ['paduk paboThl KOHCyJIbTaHTa HE JOJDKEH COBMANaTh C
rpaukoM paboThI CIELMATIUCTA [10 OCHOBHOMY MECTY paOOTHI.

1.12. IlepeueHp nokyMeHTauuu 0a30BOM IUIOMIAJKK  yYTBEPKIAETCA
JIOKaJIbHBIM aKTOM M BKJIKOYAET:

ANEeKTpOHHBIM  JKypHasm  ydyera  yaIyr  I[ICHXOJIOIO-IIEJAaroru4eckoi,
METOJAMYECKOW W  KOHCYJbTAlMOHHOM  IMOMOIIM  POJUTENSIM  (3aKOHHBIM
IPEJICTAaBUTENSAM) JETEH, a TaKKe rpakJaHaMm, >KeJaloUIUM IPUHATh Ha BOCIIUTAHUE
B CBOM CEMbH JIeTel, OCTaBIIUXCS Oe3 moreueHus: poaurenen (nainee — XKypHan), B
COOTBETCTBHUH C YCTAHOBJIEHHOU (DOpPMOIL;

coryiacus noiryyarenei ¥Yciayr Ha 00paboTKy MepCOHAIbHBIX ITaHHBIX;

AHKETBI-OMPOCHUKH I10 OLIEHKE KauyeCTBa OKa3aHHBIX Y CIIYT;

€XKEMECSYHBIE OTYETHI CIIEHUAIMCTOB II0 OKa3aHUI0 KOHCYJIbTAlMOHHBIX
Yenyr;

€KeMECSYHbIE OTYEThI 0A30BBIX IJIOMIAJOK MO OKa3aHUIO KOHCYJIbTAlIMOHHBIX
YCIIYT;

€KEeKBapTaJbHBIM OTYET MO MHOOPMAMOHHOW KaMIIaHUU.

OTtueTHast JOKyMEHTAIMs XpaHUTCS Ha 0a30BbIX IJIOLIAIKaX B TEUEHUE 5 JIET.

1.13. DneKkTpOHHBIA JKypHal BEIETCSA OTBETCTBEHHBIM CHEIUAIUCTOM
0a30BOi IUIOMIANKK M ©KeHenenbHO (B maTHUIy 10 12.00) mepeHampaBisieTcs B
pernoHanbHyto Ciyx0y 1o KaHajlaM 3alUIIEHHON CBSI3U WK Ha (ienI-HOCUTEIE.

1.14. Pernonansnoit Ciyx0o0i BeaeTcs JKypHall B 2JIEKTPOHHOM U OyMa>KHOM

Buje. Cpok ero XpaHeHHsI COCTaBIISIET S JIET.

2. COJEPXKAHME Y BUJIbI ICUXOJOIO-NIEJATOT'MYECKOM,
METOJUYECKON U KOHCYJbTAIIMOHHOM IOMOIIH



2.1. TlomyuyaTensiMu yCIIyT SIBJISTFOTCSI:

poauTeny (3aKOHHBIE MPEACTABUTENN) JAETEH JOIIKOJIBLHOTO BO3pacTa, B TOM
ypuciie ot 0 10 3 J1eT;

poauTeny (3aKOHHBIE MPEACTABUTENIN) JETeH C VHBAJUJIHOCTBIO U
OTPaHUYECHHBIMH BO3MOXHOCTSIMH 3J0POBbS;

pOAUTENM (3aKOHHBIC MPEJICTABUTENM) IETEH C I€BUAHTHBIM MMOBEICHUEM;

rpakJaHe, JKeNalIlIhe TMPUHITH B CBOM CEMbU JETEH, OCTaBIIUXCS O€3
MONIEYEHUS POAUTENEH;

3aMEIIAIONINE POIUTEIH;

JIpyrue KaTeropuud  pOAMTENIed MpU HAIUYUU TpobsieM B OOydeHHH,
MOBEJICHUH, Pa3BUTHH U COLIMAIN3ALINY JICTEM.

2.2. Ycmyra npenctaBiasieT co0oil  pa3oByrd Tomoms B (opme
WHJMBUAYAJIBHOTO JTUCIIETYEPCKOTO WIH COAEPKATEIBHOTO KOHCYJIBTUPOBAHUS IO
BOIIPOCaM Pa3BUTHS, BOCTIUTaHUsI, OOYUCHUS U COLMATIM3AIMN peOCHKA MOJTydaTes
Ycenyrn.

2.3. JlucneTdyepckoe KOHCYJIbTUPOBAHUE TMPEIOJIaracT OKa3aHUE YCIYTu
WH(POPMAIIMOHHOTO ~ XapakTepa IO  BONPOCY  TOJYYEHUS]  TICUXOJIOTO-
MEIarOTMYECKOM, METOAWYECKOM H KOHCYJBTAMOHHOW IIOMOIIA B HHBIX
OpraHu3alusx. Jucneruepckoe KOHCYJIbTUPOBAHUE OCYIIECTBIISIETCS
cnenquanicramM, HO He (¢ukcupyercs B JKypHaime ydera  ICHUXOJIOTO-
MEIarOTMYECKOM, METOAWYECKOM M KOHCYJIBTALMOHHOW IIOMOILUA POJUTEISAM
(3aKOHHBIM MPEICTABUTENSAM) JETEH, a TaKXKe pakJaaHaM, >KeJIAoIUM MPUHATh Ha
BOCITUTAHUE B CBOM CEMbH JETEH, OCTABIIMXCS O€3 IMOMeYeHUs] pojuTeNeii, U He
CUMTAETCA 3a OIIAYUBAEMYIO YCIYTY.

2.4. ConepxaTelbHOE KOHCYJIBTUPOBAHHE MpPEAroJiaraeT OKa3aHWE YCIyTH
MICUXOJIOrO-MEAArOTUYECKON, METOANYECKON U KOHCYJIbTALMOHHOW MOMOIIIH.

2.5. 1o popme mpenocTaBiaeHust Y CIyrd NOAPa3aesOTCS Ha:

OYHOE KOHCYJIbTHUpPOBaHHE (OKazaHue YCIyrM OYHO B IOMEIICHUU
pernonanbHoM CiryKOb1);

BBIE3/IHOC OYHOE KOHCYJbTHUpPOBaHHE (OKa3aHWE YCIYrd OYHO 1O MECTy

NpOXKHUBaHUS WM OOyueHus: peOeHKa MmoyydaTenst YCIyrd, a Takke B paMKax



NPOBEJCHUSI MEPOTPUATHI, CBSI3aHHBIX C BONpocaMH o00pa3oBaHus JAeTed WU
oOecrieyeHus: TCHUXOJIOrO-TIeJarOTHYECKOTO COMPOBOXKIAEHUSI HMX OO0y4YeHUs H
BOCIIUTAHMS, B CJIydae Y4acTUsl B HUX peruoHanbHoi CiryKObl);

JAVCTAHIIMOHHOE KOHCYJIFTUPOBaHHE  (KOHCYJIBTUPOBAaHUE IO TeIeqoHy,
KOHCYJIbTUPOBAHHE C MCIOJIb30BAHUEM JTUCTAHIMOHHBIX TEXHOJIOTHH).

2.6. KonkpetrHoe coxaepkanue Ycnyrd, Gopmar U MpOJOSIKHUTEIBHOCTh €€
OKa3aHMs OIpeAeNseTcsl Npu OOpallleHUuW 3a MOJIYyYEeHUEM YCIYrd, HCXOAS U3
NOTpeOHOCTEN ee MmoxyyaTes.

2.7. OkazaHue TOMOIIM POAUTENSIM (3aKOHHBIM MPEACTABUTEIISIM) JETel
ocylecTBisieTcs: pernoHanbHO Ciyk0oi OecrjaTHO, B COOTBETCTBUU C UX
3aIpocaMy ¥ HE3aBUCUMO OT MECTa IIPOKUBAHMS, YPOBHS BIAJACHUS KOMIIBIOTEPHOI
TEXHUKOW, TEXHUYECKON OCHAILIEHHOCTH MOJyyaTeaen Y CIyr.

2.8. Ilonyuarens Yciayru BopaBe oOpaTHThCS 3a OKa3aHMEM Y CIYTM BHOBb
KQKJIbIM pa3, KOrjJja y HEro BO3HUKAET Takasi NOTPEOHOCTh. PaccMOTpeHne Kaxaoro
HOBOT'O 00OpalleHusl YIYUThIBAETCA KaK OTJeIbHas Y ciiyra.

2.9. B ciydae npoBeAeHMs OJHOBPEMEHHOI'O KOHCYJIBTHPOBAHMS O00OMX
pOIUTENEH WK IPaXkIaH, *KeJalouuX NPUHATh HA BOCIIUTAHUE B CBOM CEMbHU JIETEH,
ocraBlIMXcd ©Oe3 ToMeuyeHus pojuTeNed, MO0 OJHOMY BoIpocy Yciyra
3aCUMTHIBAETCS B KOJUYECTBE OJTHOM.

2.9. [Monmyuarenu Ycnyru BIpaBe HE MPEIOCTABIATH IEPCOHATBHBIC JAHHBIE U
MOJIy4YUTh Y CIyry aHOHUMHO. B Ttakom ciyudae B nosne Kypnana «@Pamunusa Mms
OtuecTBO MIOTy4daTenss Y CIiyru» AeIaeTcsl OTMETKA K AHOHUMHO).

2.10. TIpu okazanum Yciyru oOeCreuMBaceTCsl COOJIOJCHUE TPeOOBaHUUN K
3alllATe TIEPCOHANBHBIX JIaHHBIX TpPU WX 00paboTke, B TOM 4YHCJIE B
MH(OPMAIMOHHBIX pecypcax, MPeayCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
®enepannu B chepe 3aluThl IEPCOHATBHBIX JaHHBIX.

KoHcynbTaHT HEe MMeeT mpaBa pasriamarb WHQOpPMalKIO, MOIYYEHHYIO B
xone okazaHus Ycayrd. OOsi3aHHOCTH  COONMIOJATh  KOH(MHACHIIMATBLHOCTH
nH(OPMAITUU 3aKPETIISIETCA B TPAKIAHCKO-TIPABOBBIX JOTOBOPAX.

2.11. B xone oka3zaHusi YCIYrd KOHCYJIBTAHT HE BBITIOJHSIET 3a MOJydaTess

VYeayru Te waM WHBIE BHUABI JCWCTBUU (Hampumep, HE 3amoyHAeT (HOpMbI



JIOKYMEHTOB, HE H3rOTaBIMBACT KOMWU JOKYMEHTOB, HE BEIET IMEpPEroBOPOB C
TPETPUMHU JUIAMU OT UMEHHU TMOdy4aTensl YCIyrd, HE MpPEeICTaBlII€T HHTEPECHI
noJiydaresis YCiayru B opraHax U OpraHu3aiusx u T.11.).

2.12. KoHCynIbTaHT HE TOTOBUT IMUCHMEHHBIA OTBET IO HMTOTaM OKa3aHWS
Ycenyru.

2.13. KoHcynbTaHT BIpaBe OCYIIECTBUTH pacleyaTKy HeoOX0auMon
nHpopMaIuu Ha OyMaKHOM HOCHUTEJIE IS TOJIydaTesis Y CIyrd B 00beMe 110 MATH
aucToB (popMara A4.

2.14. Tlo 3ampocy mosydarenss YCIyrn KOHCYJIbTaHT MOXKET HalpaBUTh Ha
aJpec yKa3aHHOM WM DJIEKTPOHHOM TIOYTHI HOPMATHMBHBIE MPABOBBIE AaKThl H
METOJMYECKHE TOKYMEHTHI, a TAK)KE CCHUIKU Ha AJIEKTPOHHBIE PECYPCHI.

2.15. KoHCynpTaHT HE OCYIIECTBISICT 3alHMCh HA DJEKTPOHHBIE HOCUTENU
uH(pOpMaIuu, MPeCTaBICHHBIEC MOTy4YaTeaeM Y CIIyTH.

2.16. OcyuiecTBiieHHE ayAuO/BUEO 3alUCU B XOJ€ OKa3aHWUs YCIYrd MO
uHunuatuee CiyxO0bl TMOO KOHCYJIbTaHTa 3allpelaeTcs, 32 UCKIIFOUEHHEM CIIy4aeB,
KOT/Ia MoJTy4aTesb Y CIyTH Jajl Ha 9TO CBOE MUChbMEHHOE COTJIacue.

2.16. Tlomydarens Ycayrd WMeeT MPaBO BECTH ayauo/BUACO (HUKCAIHIO
OKa3aHusl Y CIIyTH MPHU TPEIBAPUTEITLHOM HHHOPMUPOBAHUM KOHCYJIbTAHTA.

2.17. Ecim oxazanme Ycayrd B JUCTAaHIIMOHHOW QopMe HE yIaaoch
OCYIICCTBUTh WJIM 3aBEPIIUTH IO MPUYMHE TEXHUYECKUX MPOOJIEM, KOHCYJIBTAHT
o0ecrieurBaeT BO3MOXKHOCTb €€ IOBTOPHOIO OKa3aHWs, MpPU 3TOM Yclyra He
YYUTHIBACTCS TIOBTOPHO.

2.18. Pernonanbuas Cnyk0a HE OKa3bIBaeT Y CIYTH JCTSIM.

2.19. B cnyuae, ecnu 3ampoc moJiydaresis Y CIyTd MoJpa3yMeBaeT OKa3aHUe
MOMOIIIM HEMOCPEACTBEHHO PEOCHKY, KOHCYJIBTAHT Pa3bsCHSCT MOPSIOK U yCIOBHS
OKa3aHMsI HEOOXOIUMOM MOMOIM peOeHKY W (W) PEKOMEHAyeT OoOpaTUThCS B
COOTBETCTBYIOIIME OPTaHbI M OpTaHU3aIMH.

2.20. [Jns nomydeHus YCIyrd  MpeIycCMaTpUBAETCS  BO3MOXKHOCTH
peIBapUTENLHON 3amucu, kotopas ¢ukcupyercs B KypHane. ['paxxaanuH nmeer
MPaBO 3alMCcaThCsl HAa KOHCYJIBTAIMIO Pa3IMYHBIMU crioco0aMu (TesedoH, CauT,

AJIEKTPOHHA [10YTa, JTUYHO).



KoncynpTupoBanue rpaxkgaHuHa MOXET ObITb MpoBeACHO U 0e3
NpeIBapUTENIbHON  3alUCH, HEMOCPEJACTBEHHO B  MOMEHT oOOpalleHus K
KOHCYJIbTaHTY.

2.21. Tlomydarens Yciyru o0O3HayaeT TEeMy CBOErO 3ampoca B XOJE
MIPEABAPUTEIBLHON 3alIUCH UJIU HEMTOCPEACTBEHHO B MOMEHT OKa3aHus Y CIIyTH.

2.22. llpu momydeHuu 3amnpoca Ha okazanue Ycnyru Ciyx0a uMeeT IpaBo
ONPEIENNTh KOHCYJIbTaHTa, HAa0O0JIee KOMIIETEHTHOIO B OKa3aHUU Y CIYyTH.

2.23. PeruonanbHas Cmyx0a mnpefocTaBiser YcCIyry B CpPOK, He
npesblaromui 10 KaleHIapHbIX THEW CO IHS NPEIBAPUTEIbHOM 3aIUCH.

2.24. KoHCynbTaHT MOJATBEpKAAEeT (HaKT OKa3aHUs Y CIyrd JOKYMEHTAJIBHO:
Ipy OKa3aHUM OYHOM KOHCyhbTanuu — CoriiacueMm TrpaxiaaHuHa Ha 00paboTKy
NEPCOHANBHBIX JIaHHBIX C TOJANKCHIO TMOJyYaTenss YCIyrd; MpUd OKa3aHUH
KOHCYJIbTAllUM B JHUCTAaHIMOHHON (opme - neranuzanueil Teiae@OHHBIX 3BOHKOB,
CKPUHUIOTAMH CTPAHUL, PEECTPOM BJIEKTPOHHBIX OOpAIICHHIA.

KoHcynbTaHT 00ecrneunBaeT COXPaHHOCTh JTaHHBIX JOKYMEHTOB B TEUECHHE
IIATH JIET.

2.25. Tlocne mpemocTaBiaeHusT YCAyrd TMOMy4YaTeN0 YCIYTH TpeiaraeTcs
OLICHUTh €€ KauecTBO (YyCTHO, IHCbMEHHO (AHKETa-ONpPOCHUK), Yepe3 CeTb
Nutepuer). OrieHKa KayecTBa OKa3aHHOW YCIyrd MOXET OBbITh MPOU3BEICHA
HEIMOCPEJICTBEHHO MOCJEe €€ OKa3aHWs, HO HE MO3JHEE TPeX KaJCHIAPHBIX JTHEU C
MOMEHTa OKa3aHus Y CIIYTH.

2.26. Tlocme mpemoctaBieHUS YCIyrd KOHCYJbTAHT OepeT y TMojydarens
VYenyru aapec 3J€KTpOHHOW MOYTHI M NEpenaeT ero Ha ¢enepaibHbId MOpTan
UH(OPMAITMOHHO-TIPOCBETUTEIIHCKON TOMIEPKKU poauTenen «Pactum nerein» (wm
OTBETCTBEHHOMY CHEIMAIuCTy ©0a30BOM TUIOMIAJKK) JJI OIEHKHM KaudecTBa

MOJIYYCHHOU yCIIyTH uepes3 (enepanbHbIi mopTa

3. KAJPOBOE OBECIIEYEHUE OKA3AHUSA YCIAYT
3.1. Ycayru oka3bIBalOTCS KOHCYJIbTaHTaMH, IMPHUBJICUYEHHBIMU K OKA3aHMIO

chyr Ha OCHOBAHHHU I'PAKAAHCKO-IIPABOBOI'O 1OT0OBOpA.



3.2. PeruonanbHas Ciyx0a NOpOBOAUT HHCTPYKTaX KOHCYJIBTAaHTOB M
3HakOMHUT ¢ [IpaBunamu Ycuyr.

3.3. KoHCynbTaHTHI NIOJKHBI 00JaJaTh KOMIETEHIUSMHU, MO3BOJISIIOIIUMU
o0ecrneunBaTh UM KBaTU(UIIUPOBAHHOE OKa3aHUE Y CIIYT.

3.4. TlepedyeHb BO3MOXKHBIX JODKHOCTEH, TpeOOBaHWM K KBaJIM(HUKAIUH,
KOTOpbIE PEKOMEHAYETCSl MPHU3HABaTh JIOCTATOYHBIMH Ui KBaJU(UKAIMOHHBIX
TpeOOBaHMUI K KOHCYJIbTaHTaM:

mo0ble  JIOJDKHOCTH — NEAaroruuyeckux pabdOTHUKOB —MpodecCHOHaTIbHOM
KBAJIM()UKAIIMOHHOW TPYNNbl JOKHOCTEW MEAarorm4ecKuXx B COOTBETCTBUU C
«KBanuduxkanmoHHbIMH XapaKTEePUCTUKAMU JOJKHOCTEH pabOTHHUKOB
oOpa3oBaHUs», YTBEPKIACHHBIMU TpUKazoM MuHzapaBcoupa3Butus Poccun oT 26
aBrycrta 2010 r. Ne 761 1;

JOJDKHOCTh — Tefarora-ricuxojora (mcuxosiora B chepe oOpa3zoBaHusA)
KBaM(UKAIMKA, COOTBETCTBYIOIIEH MpodeccruoHanbHOMy crannapty «llemaror -
ncuxoJjior (mcuxosjor B cdepe 00pa3oBaHUsA)», YTBEPKIECHHOMY IPUKA30M
Muntpyaa Poccuu ot 24 uronst 2015 r. Ne 514H;

JOJKHOCTH - CIIELHMAIIMCT MO COLMAIbHON paboTe, COLMaNbHBIA pabOTHUK,
COLIMaJIbHBIN MeAaror, OPUCKOHCYIbT U JIp., KOMIIETEHIIUH KOTOPBIX 00ECIeUNBAIOT
YAOBJIETBOPEHUE 3AMPOCOB MOJydaTeaed YCIyrM HAa OKa3aHWE KOHCYJbTAallMU B
BOTIPOCaX Pa3BUTHA, BOCIUTAHHS, OOYYEHHUS W COIMAIM3ALNN JETeH; MOTydeHUS
uHdopmaIuu 0 COOCTBEHHBIX TpaBax, MpaBax pedOeHKa B cdepe oOpa3oBaHHs; Ha
OKa3aHUE KOHCYIbTAIMNA TpaKIaHaM, JKEITAIOIIUM MPUHATH Ha BOCIIUTAHUE B CBOH
CEMbU JIeTeH, OCTaBIIMXCS O€3 TOMEYCHUs] POJUTENCH, NEUCTBUM MO PEUICHUIO
BO3HHKAIOIINX MPOoOIeM pedeHKa.

3.5. WNudopmanuss 06 oOpazoBaHUM, KBUIM(PUKAIMA W OMNBITE PaOOTHI
KOHCYJIbTAaHTOB, pa3MelllaeTcs Ha caiite pernoHanbHol CiyXObl, C X COTJIacusl.

3.6. KoncynpTanThl pernonanpHOil CiyxObl NPOXOAST CIELHAIBHOE
oOydeHHe MO BOIPOCAM OKa3aHUs YCIyr B (popMe MOBBIMICHUS KBaTU(UKAIIMU HE
pexe, 4eM OJIMH pa3 B TPH roja.

3.7. K npearenpHocTH peruoHanbHOM CnykObl MOTYT HIpPHUBJIEKATHCA

CIICOuaJIuCThl AJIsA oOecrneyeHusT TEXHUYECKON NOAJACPIKKHU CPCACTB KOMMYHHKAIINH



U KOMIBIOTEPHOrO OOOpYAOBaHUS, HEOOXOAUMBIX JJs (YHKIIMOHUPOBAHUS
CiyxObl, a TakKe CIEMUAIUCTB JJIsl 00ecredeHus] MepPeBO3KH KOHCYJIbTAHTOB

CJ'Iy>K6BI IIpU IIPOBCACHNH BBIC3IHBIX OYHBIX KOHCYHLT&HHﬁ.

4.  MATEPHUAJIBHO-TEXHUYECKOE U UTHOOPMALIMOHHOE
OBECIIEYEHUE OKA3AHUSA YCJIYT

4.1. Tlpuem rpakmaH I OKa3aHUS Y CIYT OCYIIECTBIACTCS B  OTACIBHOM
MOMEIICHUH, OCHAIICHHOM KOMIBIOTEPHBIM U HWHBIM  OOOpYJOBaHUEM H
MpOrpaMMHBIM oOecrieueHreM. Pabodee MeCTO KOHCYJNBTaHTa  JOJKHO OBIThH
o0ecIieyeHo MOJKIIOUYCHUEM K WH(GOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CEeTH
«HTepHeT» U TeaedOHHON CBSA3BIO C YCTOMUYMBBIM COSTMHEHUEM (B TOM YUCIE IS
JMCTAaHIIMOHHOTO OKa3aHus Y CIIyT).

Jlist okazaHust Yciayr B JAUCTaHIIMOHHOW ¢GopMme  IpeaycMaTpuBaeTcCs
HE00X0IMMOEe 000pPYIOBAHHE, TEXHUIECKUE XAPAKTEPUCTUKH KOTOPOTO MO3BOJISIOT
00ecreunTh BUJCOCBS3b C TMOIydaTesaeM Y CIyTH.

4.2. B cnyyae okazaHus YCIyTH 1O MECTy OOy4deHUs peOeHKa IMoTydaTelis
Ycnyru, a Takke B Cllydae TPOBEICHUS MEPONPHUATHH, CBS3aHHBIX C BOIPOCAMH
oOpa3oBaHus JETe M 00eCTeueHUs TICUX0JI0r0-TeAarornueckoro COmpoBOXKICHUS
uX O0O0ydYeHWs W BOCIUTAHUSA, B KOTOpPHIX peruoHambHas Ciyx0a NpuHUMAaET
ydacThe, JOHKHO OBITh OPraHW30BAHO MPOCTPAHCTBO, OCHAIICHHOE HEOOXOIUMOMN
MeOebI0 U TEXHUKOM JiJ1si pabOThI KOHCYIHTAHTOB.

43. Ha 0a30BbIX IIOmMAAKaXx W B KOHCYJIBTAIIMOHHBIX ITYHKTaX
MPEAYCMOTPEHBI 30HBI OXHUIAHUS IS TOJIydaTreael Y CIyr, OXUIAIOMMNX CBOEH
ouepeu.

4.4. Ha 0a30BbIX IUIOIIaJKaX M B KOHCYJbTAIIMOHHBIX IYHKTaX CO3aHBI
yCIIOBUS JJII KPAaTKOBPEMEHHOTO (Ha BpeMsl TOJYyYCHHs] POAUTENEM (3aKOHHBIM
MpeACTaBUTENIEM) YCIyru) MpeObiBaHWs peOCHKa W TpUCMOTpa 3a HUM (TIpU
HEOOXOJMMOCTH), €CJIM POAUTENh (3aKOHHBIM TPEACTaBUTENb) HE HMMEET
BO3MOXKHOCTH TOJIYYHUTh Y CIIyTy OYHO 0€3 MPHUCYTCTBUS peOCHKa.

B cmywae, ecimm poauTenbs (3aKOHHBIM  TPEICTABHTENb)  MMOCUYUTAI

OpUCYTCTBHE peOeHKAa NpU TMOJYyYEHUH YCIyrH AOMYyCTUMBIM, HO B XOJE €€



OKa3aHUsl BBISICHWJIOCh, YTO OHO HEXENAaTeIbHO, MOJKHBI OBITh OOECHEeUEHBI
yCIIOBUS JiJIsl TpeObIBaHUS peOEHKAa BHE MOMELIEHUS OKa3aHus Y CIyTd U IPUCMOTP
3a HUM.

30Ha OXHJAaHWUS I JETed OCHAlaeTcsi WIPYIIKaMd U UTPOBBIM
00Opy1I0BaHUEM JIJIs IETEN pa3HOrO BO3pacTa.

4.5. PernonanpHasa Ciy:x0a oOecrieynBaeTcs TPaHCIOPTOM IS IPOBENCHUS
OYHBIX BBIE3/IHBIX KOHCYJIbTAIUH.

4.6. PernonanpHas Ciy>x0a opraHusyer HH()OPMaLMOHHO-Pa3bsICHUTEIbHYIO
pa0oTy, HamNpaBIEHHYIO Ha JOBEIEHUE 10 NOTCHLUUAIbHBIX IOJIydaTeaeu ¥Yciayr
uHpOpPMaIlMU O BO3MOXHOCTHU IOJIy4€HUs YCIyr B paziauuHoi ¢opme. C  3Toi
uenbto  pervoHanbHas Ciyx0a paszmemiaer HHQOpPMALMIO O  COJEP)KaHUU
OKa3bIBaeMbIX YcCIyr, ¢Gopmarax U TMOPSAKE HX MPEeAOCTaBIEHUs, KOHTAKTaxX
pernoHanbHON CityKObI Ha:

PErMOHaIBbHOM MH()OPMAIMOHHO-IIPOCBETUTENBCKOM MOPTAJIE ISl POJUTENEH

(https://family.68edu.ru);

caite llenTpa nedeOHOI neparoruku u U GepeHITUPOBAHHOTO 00YUEHUS;

opUITMATBHBIX CalTax OpTaHMW3aIlui, TAC CO3JaHbl 0a30BbIC IIOMIAIKH M
KOHCYJIbTAIIMOHHBIE TTYHKTHI;

WH()OPMAITMOHHBIX CTEHAAX B MOMEIICHHUSIX OpTaHU3aIfii, YJaCTBYIOUIUX B
peanu3auu MEepPOTIPHUSATHS;

B COITMAJIBHBIX CETSIX;

B CpEACTBaX MacCOBOW MH(OpMaLuu.

Taxxke  permonampHas  Cmyxxk06a ~ oOecnieuwBaeT  MOATOTOBKY U
pacnpocTpaHeHue OGOPMIICHHBIX B Toiurpaduu pa3laTOUYHBIX MaTEPHAIIOB C
uHpopMarel 111 TOTeHIMAIbHBIX MoJydaTeneil Y ciyr.

4.7. PernonanpHas Ciyx0a oOecriedrBaeT B3auMOJIeHCTBHE ¢ (herepatbHbIM
TIOPTAJIOM WH()OPMAITMOHHO-TTPOCBETUTEIIBCKOM MO IJICPIKKH ponutenei

«Pactumaereit.pd», B TOM 4ucCIe B YaCTU OLIEHKY KadyecTBa MPEAOCTABIICHHBIX

YCIIYT.


https://family.68edu.ru/

) HOPMATHUBHO-IIPABOBAS BA3A OKA3ZAHUA YCIVYI:

1. ['paxmanckuii koneke Poccurickon denepanuu.

2 Cewmeiinblii kogekc Poccuiickoit deneparu.

3. 3akon Poccuiickoit @enepanun «O 3amure mpaB MoTpeOUTenei» ot 7
deBpans 1992 r. Ne 2300-1.

4, ®enepanbhblii 3ak0oH «O0 OCHOBHBIX TapaHTHUAX MpaB peOeHKa B
Poccuiickoit @enepanun» ot 24 utong 1998 r. Ne 124-03.

5. ®enepanbHblil 3akoH «O0 0ob6pasoBanuu B Poccuiickoit deaepanum» ot
29 nexadps 2012 r. Ne 273-D3.

6. denepanbHblil 3aK0H «O MEepCOHANBHBIX JTaHHBIX» OT 27 utois 2006 r.
No 152-@3.

7. VYka3 llpesunenta Poccuiickoit ®eneparuu ot 29 mas 2017 r. Ne 240
«O06 oOmsBaeHun B Poccmiickoit ®enepanun [lecsatunetus nerctBa B 2018-2027
IT.».

8. [TocranoBnenne IlpaButensctBa Poccuiickoit ®enepauun ot 27
okTsa0pss 2016 1. Ne 1096 «OO0 yTBep>KIeHUU MEpPeyHs OOIIECTBEHHO IMOJIE3HBIX
YCIIYT U KPUTEPUEB OLICHKH KAYECTBA UX OKA3aHUS.

9. Pacniopsixenue [IpaBurtenscTBa Poccuiickont  depepanun
ot 23 suBaps 2021 r. Ne 122-p «O6 yTBepKI€HHH TJIaHA OCHOBHBIX MEPOIPUSITHIA,
MIPOBOJIUMBIX B paMKax JlecatuneTus neTcTsa, Ha epuoj 10 2027 ronay.

10.  IMucemo Munnpocsenienus Poccun ot 31 ssaBaps 2020 r. NeMP-88/07
«O Meroguke OLIEHKH KayecTBa» (BMecTe ¢ METOAMKON OLIEHKH KayecTBa
OKa3bIBa€MbIX HACEJICHUIO YCIYT IICHUXOJIOrO-MEeAarorn4yecko, METOJIUYECKON u
KOHCYJIbTAallMOHHOM ITOMOIITH ).

11. IlocranoBieHue [J1aBHOrO TrOCYAapCTBEHHOIO CAHUTAPHOIO Bpaya
Poccuiickoit ®enepaunu ot 28 suBaps 2021 r. Ne 2 «O06 yTBepk ACHUN CAaHUTAPHBIX
npaBui 1 HopM CanlluH 1.2.3685-21 «I'urnennveckrue HOpMaTUBBI U TPEOOBAHUS K
oOecrieueHnt0 6€30MacHOCTH U (UK ) OE3BPETHOCTH I YeTIoBeKa (PaKTOPOB CPEIIbI
oOUTaHUSY.

12.  Tlpuka3 ympaBieHusi o0pa3oBaHus U Hayku TamMOOBCKOW oOmactu OT



27 despans 2019 roga Ne 519 (¢ mamenenmsimu 29.01.2020 1.) «O06 yTBepKacHUH
NepeyHsl YCIYT TCHXOJIOTO-TIeIarorHYecKOl, METOANYEeCKOH M KOHCYJIBTaTHBHOMN
TIOMOIIM POAUTENSAM (3aKOHHBIM TPEACTABUTEISIM) JIETEH, a TaKkKe TpakaaHaM,
KENAIOIUM TPUHATH HA BOCIUTAaHHE B CBOM CEMbHM JETEH, OCTaBIIUXCS Oe3
TIOTICUCHUS POTUTEIICH.

13.  Ilpuka3 ympaBieHusi o0pa3oBaHus U Hayku TamMOOBCKOW o0mactu OT
16 ampens 2019 1. Ne 1084 «O06 opranuzaruu paboOTHI IO CO3aHUI0 PernonansHOM
CIIy’)KObI ~ OKa3aHWsI  YCIYyT  IICHXOJIOTO-TIEJaTOTMYeCKON, METOAMYECKOH W
KOHCYJIbTATUBHOW TOMOIIM POJUTENSAM (3aKOHHBIM MPEICTAaBUTEISIM» JeTe |
rpaxKJ1aHaM, SKEJAloUIMM TPUHATh HAa BOCHUTAaHME B CBOI CEMbIO JIETEH,

OCTaBIINXCS 0€3 IONeUYCHUS pOﬂHTGHGﬁ)).



